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Customer Complaints Procedure

Click Here for the Complaints Procedure Form

We want all residents at EKOS to enjoy living in a safe, welcoming, and
well-maintained community. 

If you are unhappy with any aspect of your park home or the management
of the park, we encourage you to let us know as soon as possible so we can
work with you to resolve the issue fairly and promptly, please find details of

our complaints procedure here: 

COMPLAINTS PROCEDURE

https://ekosgroup.co.uk/complaints-procedure
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